
TERMS AND CONDITIONS FOR THE USE OF THIRD-PARTY PROVIDER 
SERVICES IN 

TELEBANKING PRO 

So as to facilitate readability, gender-inclusive language has been avoided. All references 
to persons should be understood as gender-neutral. 

1. General 

The terms and conditions below shall serve to clarify the mutual rights and obligations 
between customer, third-party provider and credit institute. 

2. What are third-party provider services? 

By integrating third-party provider services into Telebanking Pro, customers are offered 
additional services from third-party providers that can be accessed directly in Telebanking Pro. 
To this end, the customer concludes an agreement with the relevant third-party provider and 
can use the services offered by the third-party provider on the user interface of Telebanking 
Pro via embedded control elements (widgets) as a result. The information contained in the 
control elements or services is filled out or provided by the third-party provider. 

3. Mutual rights and obligations 

During use of the third-party provider services, the credit institute provides only the technical 
framework conditions and is responsible for ensuring the technical availability of Telebanking 
Pro in accordance with the terms and conditions of Telebanking Pro. 

The terms and conditions agreed between the customer and the third-party provider shall apply 
to the information displayed in the control elements (widgets) and as a result the services 
provided to the customer. They are authoritative for the clarification of mutual claims between 
the customer and the third-party provider. 

The credit institute is not responsible for specific functionalities or for the accuracy of 
information supplied by the third-party provider in embedded control elements 
(widgets). 

The provisions of the Telebanking Pro Privacy Policy Statement shall apply, see 
https://www.sparkasse.at/sgruppe/telebankingpro/datenschutz-telebanking-pro. 


